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Design Thinking &
Service Design Lecture

2013 ~ present



Title: 2014 Service Design and Offering Management

Audience: Samsung SDS Sales Representatives & Solution Consultants

Period: Aug 27th 2014 - Aug 29th 2014
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Theme

« Introduce Double Diamond Methodology(4D, Discover-Define-Develop-Deliver) and Use Cases Analysis
How to Design & Develop Solution Business Model based on Omni-Channel Service




Title: 2015 sGen Campus Design Thinking

Audience: Yonsei University, Korea University, Hanyang University, Sungkyunkwan University

Period: March 2015 - June 2015 (16 W)
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Theme

« Introduce Double Diamond Methodology(4D, Discover-Define-Develop-Deliver) and Use Cases
* Hov to Desgn & Deveop Soca Busness Mode! based on Pubic Data such as Transportation Heath Care ‘nsurance



Title: 2016 ICT Service Design Trend Overview
Audience: Sogang University Special Lecture (Seoul)

Date / Location: Sep 26th, 2016 19:30 - 21:00 / BW316
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Theme

Dever Concept of ‘Service Design’ #/hich matures one of determining methodology aready in T industry feld since 2013
 Define how to enhance the sense required for Service Designer such as build Persona, Journey-Map up



Title: 2016 SCSA Insight Session ‘IT Trend2| Q28 AT
Audience: SCSA (Samsung Convergence Software Academy) 7th Candidates - SEC 20, SDS 10

Date / Location: Oct 28th, 2016 16:00 - 18:00 / Samsung Multisquare 17F Conference Room
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Theme

 Deliver technology which could be a key factor for new On-Demand Business based on Psychological Theory
« Discover the journey to create new insights dealing with daily events and usages



Title: 2017 SCSA Insight Session
Audience: SCSA (Samsung Convergence Software Academy) 9th Candidates - SEC 17, SDS 10

Date / Location: Oct 27th, 2017 16:00 - 18:00 / Samsung Multisquare 17F Conference Room
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Theme
e Deliver Service Desgn Trends »/nich coud be a ey Factor for Nev Business based on Psychoogica Theory
» Dscover Persona and Journey Map to Create New insights dea 'ng '+ th Daly Events and Usages



Title: 2019 SCSA Insight Session
Audience: SCSA (Samsung Convergence Software Academy) 13th Candidates - SEC 6, SDS 5

Date / Location: Oct 25th, 2017 15:00 - 17:00 / Samsung Multicampus 15F Conference Room
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Theme
« Deliver How to design my own side project for sustainable performance based on original experience throughout Samsung, Hyundai Motor Company and SK Telecom.
e Define the critera how to measure sde project performance ith service desgn methodo ogy
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